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We have recently launched our new 
campaign ‘More than a home’. 

The campaign aims to spread the word of 
the positive impact that building has on the 
areas where we work, not only providing 
affordable homes but jobs and opportunities, 
as well as money ploughed back into our 
communities. 

We hope that you’re very happy in your 
home with us, and thank those of you who 
have already got involved and told us your 
stories to back up our campaign. 

We want everyone to have a home that they 
feel happy, safe and secure in, and that’s 
why we build homes whenever we get the 
opportunity. But we still need many more 
homes to meet demand and we need your 
help... 
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story?



Help us to tell your story
As well as launching our own campaign to 
convince people of the wider benefits of new 
homes, we recently supported Yes to Homes 
Week and we’re now backing the Homes for 
Britain campaign, but we need your help. 

This campaign is all about getting housing 
right up there in the politician’s minds and 
making them promise to end the housing 
crisis within a generation. 

So if you know someone who needs a home, 
or you want your kids and grandkids to have 
somewhere safe and affordable in the future, 
then please get involved and support housing 
in your area – ask your politicians what they 
are doing to stop the housing crisis. 

You can also help us with our campaign for 
more homes by telling us your story – have we 
helped you get a great new home or has one 
of your relatives got a job on one of our sites, 
email us at trust.talks@wrekinhousingtrust.org.uk 
and get involved in telling the positive stories 
of housing. 
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By sharing your stories you help us spread the word of the great impact of building more 
homes, and of all the benefits that go with it. 

This image gives shows the huge positive effect of our current developments on local 
businesses, communities and employment…



More than a home

Here’s just a few recent examples of us working to meet 
the demand for quality affordable housing...

Building for the future

8 houses and 4 
apartments at 
Riddings Road, 
Ludlow being 
constructed.

14 new homes 
complete at 
Middleton Road, 
Oswestry.

Work started on 
44 new houses 
and apartments at 
Chilcott Gardens, 
Madeley.

10 new homes 
in Hednesford, 
Cannock 
completed.

Our new brand, ShireLiving, will provide 
independent living apartments for the 
over 55s offering onsite care and support 
with facilities such as residents’ lounges, 
restaurants and pamper bathrooms. 

The first of these, Maywood in Wombourne, 
will open in the new year.
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The more homes we build and manage, the 
more things we need to go in them! 

One of the local companies we work with, that 
benefits from our home building programme, 
is QA Kitchens, and due to increased work 
for them, our tenant Mr Tonks recently got a 
temporary position with the company. Here he 
tells us about it…

         
         I was cleaning part time at the Park Lane 
Centre in Woodside when Dawn, the Trust’s 
Housing Exec, mentioned that there was a 
position going at QA. I jumped at the chance of 
a full time role where I would be learning on the 
job and getting training too.

I got a call saying they would like to interview 
me and then to say I’d got the job, which was 
fantastic. I started in October on a six month 
contract and it’s going great so far. 

I’m learning all sorts such as how to use the 
edger, and I’m also lined up for training with the 
Trust on manual handling and other courses. I 
work mostly on assembling the kitchens, as well 
as edging boards, loading the van and making 
tea of course! 

Hopefully I’ll get something permanent with the 
skills and experience I’ve got by doing this job, 
so I’d like to say thanks to both the Trust 
and QA for this opportunity to work 
and learn.

Trust shops reopening! 

If you live in Hadley or Brookside you will 
know that our shops and the areas have been 
undergoing a bit of a transformation, along with 
some other local shops and businesses. 

You’ll be pleased to know that our Brookside 
shop will be reopening in February next year in 
the refurbished community centre. We’ll let you 
know details of opening times closer to the time. 

And we’re pleased to say that our Hadley shop 
is now open! Here’s a pic of the team in the new 
shop. Opening hours are 9am to 5pm Monday to 
Wednesday and Friday.

Stop! 
Do you know where 

your stop tap is?
It’s a good idea to test 

your stop tap from time 
to time to ensure it turns 

your water supply on 
and off and if you have a 
problem or if it’s stuck, 

please contact the repairs 
line on 01952 217217. 

If you don’t know 
where it is 

double check 
 your New Home 

sign-up pack 
or contact your 

local shop.

Meet Mr Tonks



Fencing tips

You are responsible for maintaining your fence, 
even if we erected it (unless it was part of one of 
our improvement schemes) and you must repair 
any damage to your fences caused by you, your 
visitors or your pets.

You must pay the cost of us removing any fence 
that you are responsible for, if we think it has 
become a danger to others.

If you have a corner plot bordering a public area, 
we will provide a rear and side fence and any 
gates that you need to reach your garden and 
home. 

We will provide a single fence panel between your 
property and your neighbour’s properties and 
we will erect a post-and-wire fence to mark the 
boundary of rear gardens.

Our Health and Safety team have recently won an 
award for their commitment to health and safety 
standards! 

The team carry out annual fire services, to ensure 
that you’re safe in the colder months, and create 
and maintain safe communities, ensuring that 
security in schemes and blocks of flats is to the 
highest standards.

Delighted with the award, Tim Munro, 
Organisational Development Consultant, 
said: “It’s recognition of all the hard work and 
commitment by Trust employees in maintaining 
high standards of health and safety.”

Catherine Powell, H&S Graduate Trainee, 
added: “It’s important to us that our tenants and 
employees are healthy and safe at all times.”

Here are Catherine’s top tips to keep your home 

An update from the 
Tenants’ Panel

As always, it’s been a very busy 
time for the Tenants’ Panel! 
We’ve been considering and 
influencing a number of reports 
and documents, to help improve 
standards and services across 
the Trust for you. 

We’d like to officially
welcome Jan Joyce, 
who joined the Panel 
earlier this year, and 
has already proven to 
be an asset to the team.

If you’d like to be part of the 
Tenants’ Panel, we’ll be holding 
elections in June 2015. Tenants 
of any age, and from any area, 
can join. Get in touch! 

We get a lot of enquiries about fencing, mostly about who is 
responsible for what and whether you can put fences up, so 

here’s a few handy tips.

•

•

•

•

To check whether the fence belongs to you 
or your neighbour, please contact your local 
shop on 01952 217100.

You can erect your own fence or replace the 
existing fence, as long as you get our written 
permission and follow our guidelines.  

You are responsible for the maintenance of all 
hedges, bushes and trees on your property 
and if you wish to change the boundary to 
something else, you will need our permission. 

You can find more detailed information on 
our website – search under I for Information 
Sheets in the A-Z.

•

•

•

Try running your heating at a medium temperature 
throughout the day, instead of high in evenings and night 
time, as it will keep your home warm and prevent frozen 
pipes.
Close blinds and curtains at night as it keeps the heat in.
Set the water temperature to around 60°C, this is warm 
enough for bathing and washing.
Make sure all radiator valves are fully open so that you get 
an even heat throughout the house, preventing damp and 
cold spots.
If you have a gas boiler set it to its maximum setting so 
that it can work efficiently.

•

•
•

•

•

Heating your home this Christmas
Here’s a few tips to keep snug this winter, you can 
find more on our website… 



Get involved in your area
just like our Stafford residents!

 Tell us what you think and 
get rewards while you do it!

                           
Maybe you’ve 
spoken to our 

Customer Contact Centre 
and received an outstanding service? 

Has your Housing Executive or Retirement Living 
Co-ordinator dealt with a query really well? Even 
if you’ve used our services and thought we could 
have done better, we’d like to hear from you! 

Next year we’ll be launching our new Real 
Shoppers experience team, and we need tenants 
just like you to get involved! Any time you use a 
service, whether it was good or bad, we’d like you 
to let us know how we did. 

When the service is up and running, you’ll be able 
to email us, text us, leave a voicemail message, 
and you’ll still be able to contact us through the 
usual channels. 

If you’re interested in this new scheme, please 
let us know. We’re looking for tenants all across 
Shropshire, Staffordshire and Telford! 

Email us on getinvolved@wrekinhousingtrust.
org.uk or call 01952 217181 if you’d like to 
find out more information about any of the 
above groups or to start your own!

Some of our Stafford residents from the 
Highfields Estate have started their own 
residents’ group, and have proved that 
working together can help achieve great 
things!

The Wrekin Residents’ Group are currently in 
the process of transforming a piece of wasteland 
into what will be a beautiful community garden 
and allotments to benefit the local community. 
After lots of hard work, the fences have now been 
put up and the work inside Colanly Gardens can 
start!

Here are Joan Oakley and Fran Bromley with 
Joan’s granddaughter Abi, along with the new 
sign! 

If you’d like to discuss setting up a residents’ 
group in your local area to look at local issues or 
raise funds for a project or an event, please let us 
know! 

REAL
SHOPPERS

If you’ve recently been in touch with us and have used 
our services, we want to hear from you!

Now
available on 

our
website!



You will have seen a letter enclosed with this 
edition of Trust Talks about Experian Rental 
Exchange. The letter explains a new scheme 
which helps tenants with a history of little or no 
credit to build a higher credit score.

Improve your 

Offering peace of mind and help when needed, a 
WATCH (Wrekin Alarm Telephone Helpline) alarm 
could give independence to you, or someone you 
know. 

WATCH is ideal for anyone who may feel at risk in 
their home; whether that’s due to illness, disability, 
age or because they’ve been the victim of a crime. 
The alarm connects to a phone line, and is operated 
by the touch of a button – it can be worn around 
the user’s neck or wrist so it’s discrete. The alarm’s 
powerful microphone means that help can be called 
from anywhere in, or around, the property.

WATCH also offer a range of extras, which can 
be used alongside the alarm. These include fall 
detectors, pill dispensers and vibrating pillow pads.

WATCH alarm co-ordinator Sarah Martin 
explains, “These alarms can really make 
a difference to people’s lives. We recently 
installed a falls detector for a young man who 
suffers from seizures. His family are now 
confident to let him to live independently, 
knowing that help can be sent should a seizure 
occur.”

To find out more or for a free demonstration contact Sarah Martin on 01952 217151, 
email enquiries@watchalarms.co.uk or visit www.watchalarms.co.uk

Give the gift of  independence this Christmas

Register to vote. If your name isn’t on the 
electrical role, you’ll find it much harder to 
get credit. 
Cancel any credit cards you no longer use. 
Make sure you pay your bills on time, as it 
will show you’re a sensible borrower. 
Don’t withdraw cash on credit cards. It’s 
expensive and many lenders see it as poor 
money management skills.
If you get rejected for credit, check your 
credit files and make sure the information is 
correct. 

•

  
•
•

•

•

credit score

Poor credit will affect you in more ways than 
you might realise. You might not be able 
to get a new credit card, but it might also 
stop you from getting a new mobile phone 
contract, home or car insurance, or even 
switching energy suppliers. 

There are a number of ways you can help 
improve your credit rating: 

Having a poor credit history or a low income 
doesn’t mean you have to use high cost 
lenders or Weekly Payment Stores to get the 
things you need. Credit Unions offer low-cost 
loans, so you can shop around for the best 
deal. 

There’s lots of information on your local 
Credit Unions on our website, or contact the 
Money Matters team on money.matters@
wrekinhousingtrust.org.uk or 01952 217234.

Borrowing shouldn’t cost the earth



Competition time!

More free tickets for tenants! 

Special Shrewsbury FC giveaway! 
We have four pairs of tickets to give away to see Shrewsbury 
Town FC play Oxford on the 21st March 2015. The tickets, which 
are worth over £70 each, include:

We’ve also got lots of free tickets to see New Saints FC play at 
Oswestry’s Park Hall Venue in the new year.

We sponsor the team as we have homes in the Oswestry area. If you would like some 
free tickets please email trust.talks@wrekinhousingtrust.org.uk or call 01952 217036 
by 16th January and we’ll be in touch.

Competitions!
One for all you word wizards out there…
Using the letters below, see how many words you can 
make. Whoever finds the most will win £50 of shopping 
vouchers!

Here are the rules:
•  Each word must include the centre letter
•  You can only use each letter once
•  No names, place names or trademarks allowed
•  Each word must contain 3 or more letters
•  If you find the 9 letter word, you get an extra 5 points!

Good luck! Send your list of words along with your name, address 
and phone number (and an email address if you have one) to Trust Talks Wordwheel Comp, The 
Wrekin Housing Trust, Freepost (SY1 095), Colliers Way, Old Park, Telford, TF3 4AW by 16th January.

Our shops 

shut at 4pm on 

24th December, and 

re-open on 5th January. 

In an emergency, 

please call 01952 217217.
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VIP car parking
Complimentary drink on arrival
Programme or team sheet for each guest
Seats in the executive area
Pre-match meal and half time refreshments
Your chance to vote for your man of the match and witness the presentation to the 
winner. 

•
•
•
•
•
•

Simply answer this question to be in with a chance! What is the name of Shrewsbury Town 
FC’s goal keeper who is the current England number 1? 

Send your entries to trust.talks@wrekinhousingtrust.org.uk or Trust Talks Football 
Competition, The Wrekin Housing Trust, Freepost (SY1 095), Colliers Way, Old Park, Telford 
TF3 4AW by 16th January.


