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...should now have found its way to you, so if you haven’t received your 
copy with this Trust Talks newsletter, please call 01952 217100. Please let us 
know what you think of the calendar – your feedback will really help us – 
and could win you a prize!

And don’t forget, if you haven’t already seen it, our latest annual report is also available on our
website at www.wrekinhousingtrust.org.uk/thetrust/annualreports.aspx and in our shops.
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Our 2012 calendar... 

DECEMBER 2011

Christine Coulton from Snedshill has spent the last 12 years fundraising 
  with her friends to raise cash for Severn Hospice and Macmillan.

                 Mrs Coulton recently organised a ‘Mad Hatters Tea Party’ and 
             dressed up as the character the Mad Hatter from Lewis Carroll’s 
             Alice in Wonderland. The party was a huge success and raised 
               over £200. 

                    If the fundraising didn’t take up enough of her time, 
                      Mrs Coulton is also a prolific writer who has produced a 
                     short book of poems, which is currently on sale for £3.50. 

                     Anyone who is interested in buying a copy of the book, or 
                      having a bespoke poem written for them for £1, should 
                    contact Gillian Houlston on 01952 615059. All proceeds 
                    from the sales will go to charity.

Mad about fundraising!

Christine said: 

“I can’t take all the glory as I’ve been part of a 
bigger support group who have helped me to 
raise the funds. I thoroughly enjoy the 
fundraising and hope to raise even more cash 
this year.”

We all like to do our bit for charity, but for one resident of the Trust, 
fundraising has been taken to another level by raising a massive £14,000!
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Don’t Get

During winter, many of us will be 
experiencing more condensation 
in our homes.  

Cooking, bathing, washing and 
drying clothes are all common 
causes of condensation, which 
happens when there is too much 
moisture in the air. If condensation 
occurs regularly, it can cause 
damp and mould.

You can prevent condensation by 
keeping your home heated and 
well ventilated and by closing the 
kitchen or bathroom door when 
you’re cooking, washing or 
bathing. Try to dry clothes outside 
and if you need to use radiators to 
dry clothes, open a window.

Check out our condensation 
leaflet, available online and in the 
shops, for more information.

experiencing more condensation 
in our homes.  

With winter well and truly 
upon us, we hope that the 
hints and tips we sent 
through to you recently 
have helped you to keep 
your home warm and dry. 
During the bad weather, do keep checking our 
website, where we are featuring more ideas on 
how you can make sure you don’t suffer from 
unexpected frozen pipes and other winter 
related calamities!

We’ve also created a small library of videos 
showing you how to carry out jobs such as 
thawing a frozen pipe and lagging a pipe to 
protect it against the cold.

With winter well and truly With winter well and truly 
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Steamed Up

With another cold winter forecast, if you don’t already 
keep your car in a garage, now could be the time to 
do something about it, and avoid having to scrape 
snow and ice off your windscreens on those chilly 
mornings. 

With fortnightly rent starting at just over £13, not only 
will your car stay ice-free, but your insurance 
premiums will go down too! We have garages to rent 
across all areas of Telford, and you don’t have to use 
them to keep your vehicle in, they can also be used 
for extra storage for your household goods and 
belongings. 

           Trust shops will shut at the 
              normal time on Friday 
                 23rd December and 
                 reopen as normal on 
Tuesday 3rd January 2012. In an
emergency call 01952 217217.  

With another cold winter forecast, if you don’t already 

Rent a garage

To find out more, 
please call 
01952 217105. 

           Trust shops will shut at the            Trust shops will shut at the            Trust shops will shut at the 

Opening HoursOpening HoursOpening HoursOpening Hours
Christmas

www.wrekinhousingtrust.org.uk/residents/coldweather.aspx
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New homes...
  Oakengates

Two houses at Craig Lea and 
three houses at Church Parade 
have now been completed, and 
advertised for rent through 
Choose 
Your 
Home.

Stafford 
Street, Newport 
Work is progressing well at 
this site, which will provide 
six one and two-bedroom 
apartments in the centre of 
town, available for the over 
55’s. 

The Avenue, Wrockwardine 
The Trust has recently completed four 
new homes at The Avenue in 
Wrockwardine. 

Two derelict houses on the site were 
demolished due to their poor condition 
and have been replaced with four 
modern and high quality homes that 
enhance the area. 

All are three-bedroom family houses with 
gardens and parking, which are being 
rented.

The Cloisters, 
Redhill   
This development is 
in the early stages 
but we will be 
providing 24 houses 
and four apartments 
here.

Turreff Bungalows, Wrockwardine 
The Trust is building six brand new 
bungalows in Wrockwardine. The new 
homes will all be two-bedroom bungalows 
and two will be wheelchair accessible. 
They are being built to replace eight 
bungalows that were owned by the Trust 
but which didn’t meet the government’s 
Decent Homes Standard due to their 
small size. 

Dothill, Wellington 
Work is progressing really well here and 
the handover of the properties from the 
developer to us has begun. 

We have used this development to provide 
lots of opportunity for local people to get 
involved, such as apprentices working on 
site, school workshops and visits, and a 
sales open day which resulted in lots of 
interest in the homes being sold. 

Woodside Centre 
We will be providing a new development 
for Woodside, which will include thirteen 
apartments and eight houses, as well as 
three shops which are proposed to include 
a small supermarket and a hairdressing 
salon. 

Stafford 
Street, Newport 
Work is progressing well at 

We have recently 

been successful in 

securing £6.5 million 

funding from the Homes 

and Communities Agency 

which we will be 

using to provide 

322 new homes.

Woodside Centre 

advertised for rent through 

Turreff Bungalows, Wrockwardine 
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A day in the life of...

                                   The world of benefits is a very complex one – so it’s not surprising that 
                                    people can get very confused about what they’re entitled to, how to make a 
                                     claim, or worse, what to do if things go wrong.

                                    That’s why we are very lucky to have a team of Welfare Benefit Advisors on 
                                     hand. Their free advice service has helped over 1,600 households bring in 
                                      more than £50,000 in additional income every week and over £170,000 in 
                                        backdated benefits over the year. 

We chatted to Carole Bernardes who offers appointments from our Dawley, Hadley and Wellington 
shops – the other two advisors in the team cover the Trust’s remaining shops and offices between 
them – as well as offering advice over the phone or at home visits.

When asked about a typical day, Carole told us her days can be filled with anything from form-filling 
and dealing with other agencies on the phone on a tenant’s behalf, to visiting sick and elderly 
people in their homes, trying to get to grips with their finances and 
sometimes just providing a shoulder to cry on.

The majority of Carole’s work is related to Housing and Council Tax 
Benefit, and if there’s one piece of advice that Carole was keen to pass 
on it is to report any changes in your household that may affect your 
benefit entitlement.

Carole talked about the pleasure she gets from helping customers, 
especially in the current economic climate when she sees tenants who 
have never claimed benefits before, and are very often reluctant to do so. 
But just a little extra money into the household can make a life-changing 
difference.

So with the many changes to benefits happening, tenants should feel assured that if they 
need any advice, help is just a call away. And with the team’s wealth of advice and 
experience, that call could just be worth your while making! 

Rent Free Fortnight
The next rent free fortnight starts on 
26th December. If your rent account is up 
to date or in credit before this date then 
you will not need to pay rent again until 
Monday 9th January 2012.
However, if you have rent outstanding on 
26th December then you must pay your 
normal rent and arrears. 

Contact us straight away on 01952 217100 if you have any difficulties paying so that we 
can advise and help you at an early stage before the arrears become out of control.
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Pay
rentYou can contact your 

Housing Executive 
at your local shop to 
discuss your rent 
payments. If you are experiencing financial 
difficulties the Trust has a range of ways to 
help you.  



Last year we recruited and trained a number of 
tenants to join our Customer Assurance Panel 
(CAP). The panel will monitor our performance, 
challenge us to do better, put forward ideas to 
change and improve services and ensure a 
high-quality service for you.

The panel’s first task is now well underway with 
the group currently assessing the Trust’s 
performance on repairs and maintenance against 
the national and local standards. 

The group will meet quarterly and look in detail at 
repairs and maintenance performance, along with 
one other set of standards. 
We will let you know the 
results of their work when 
the reports are published. 
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We want to make sure that once a tenant moves into one of our 
homes they can stay there, so we’ve been working on some 
changes that should help do just that. They include:

• Identifying tenants who may need extra help and support to successfully
  keep their tenancies
• Changing the Choose Your Home system to identify future tenants who may 
  need some support before they become tenants
• Offering pre-tenant training sessions to outline the costs and responsibilities that go with 
  being a tenant
• Reviewing the success of the new starter tenancies that have been introduced for most 
  new tenants.

All of this helps to save the costs associated with having to deal with tenancies 
that go wrong. 

We want to make sure that once a tenant moves into one of our 

Helping you keep
homes they can stay there, so we’ve been working on some 

ccessfully

• Changing the Choose Your Home system to identify future tenants who may 
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one other set of standards. 
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Complaints 
update

We have improved our complaints 
procedure here at the Trust to 
make it easier, quicker and more 
straight-forward to deal with your 
complaints.

The new procedure for dealing with 
any issues is simply based on good 
customer service and common sense 
and has been designed to make sure 
that we solve your problems much 
more quickly. 

Whoever you speak to at the Trust, 
your problem or query should be dealt 
with there and then.

If the matter can’t be resolved 
immediately, we will try to have the 
relevant manager contact you within 
24 hours to agree a solution. 

We’ll also try to learn from your 
complaint to make sure it doesn’t 
happen again. 

Last year we recruited and trained a number of 

Good Service 
Assured  
Last year we recruited and trained a number of 

Good Service 
Assured  Assured  
Good Service 
Assured  

Members of CAP with 
Chair Ray Pudner (front) 
and independent mentor 
Chris Newman (right) 



Trust employees 
Employees of The Wrekin Housing Trust raise 
money every year for Macmillan Cancer Support, 
but this year’s efforts broke all previous records, 
topping a healthy £3,000.

Trust employees get together in their own time to 
raise as much money as possible for the worthy 
cause, and this year planned a whole week of 
activities. Starting the week with a homemade 
sweets sale, there then followed a barbeque,
treasure hunt, cake sale and cash for clothes.  

 
There was also the usual series of coffee mornings 
held at various sheltered housing schemes and 
shops around the area. 

One employee even went the extra mile, quite 
literally, by taking part in the Great North Run. 
Employees from across the organisation, including 
its head office, shops, schemes and tradespeople 
all gave generously to reach the final sum of 
£3,008, believed to be the largest in the county.

Trust employees Trust employees 
Employees of The Wrekin Housing Trust raise Employees of The Wrekin Housing Trust raise 
money every year for Macmillan Cancer Support, There was also the usual series of coffee mornings 

raise thousands for charity

ApprenticesApprentices
New

September saw us recruit four new 
apprentices at the Trust, John Madeley, Kieran 
Hall, Jake Holcroft and Luke Clarke (not 
pictured), who will spend the next two years 
learning a trade whilst attending college.

We launched our Apprenticeship scheme in 
2007 to increase the number of trade 
employees and each year a number of 
ambitious, hard-working individuals have 
been given the opportunity to learn a range 
of skills by working with the Trust’s 
experienced trades people. 

The Brookside Improvement Group, or BIG as they 
are more affectionately known, are going out and 
about to get views on what people would like to 
see changed in their local area.  

The group’s motto is ‘creating a brighter future’ and 
the planned redevelopment of Brookside will be a 
part of that future. BIG have a number of ‘street 
champions’ who are helping to get opinions on what 
people would like to see happen in and around the 
area, in order to make improvements for local people.

Consultations with the street champions will 
be taking place very soon 
across Brookside and it’s 
hoped that redevelopment 
work will begin at the 
end of the year. 

Brookside to get

area, in order to make improvements for local people.

Consultations with the street champions will 
be taking place very soon 
across Brookside and it’s 
hoped that redevelopment 
work will begin at the 
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Brookside to geta facelift



Sessions take place every second and fourth 
Tuesday of the month 10.30am - 12.30pm
£5 per session. 

Diamond
To help celebrate the 60th anniversary of 
Age UK, the Trust is working with the 
Shropshire and Telford & Wrekin arm of 
the charity to provide help with raising 
funds and awareness of dementia as 
part of its Diamond Appeal - the official 
fundraising arm of the charity.

One of the ways that we have managed to 
do this is to provide the venue for a ‘Diamond 
drop in centre’. This new service, taking place 
at our sheltered scheme at Frizes Leasowe in
Ketley, is where people with dementia and 
their carers can drop in to get advice, help and 
support and maybe try one of the new 
therapies or activities that have been 
developed, and most importantly, talk to others 
over a cup of coffee.

Both our employees and residents at the scheme 
will be working hard with Age UK volunteers to 
make sure that this service is efficient and open 
to all who need it. Dementia is an illness that 
touches the lives of over 5,000 people in 
Shropshire. Age UK want the appeal to make a 
difference to local people and put a little sparkle 
back into their lives.

Have you or do you know of someone 
who has been subject to anti-social behaviour? 

Anti-social behaviour can include anything from excessive noise 
such as rowdy behaviour or barking dogs to dog fouling, littering, 
rubbish, fly-tipping, graffiti, vandalism or abandoned vehicles. 

You don’t have to put up with this behaviour anymore – you 
can report it to the ASB reporting line. Call 01952 384384 
where your call will be answered by Telford & Wrekin Council 
Contact Centre and the information will be shared with 
relevant agencies such as the Trust and the Police to 
respond appropriately. 

The ‘Report IT’ line is open Monday to Friday 8am – 8pm 
and Saturday 9am - 1pm. Outside of these hours 
please leave a message and you will be contacted 
the next working day, or report it online at
www.telford.gov.uk/asb 

Don’t put up with it – report it!

Many thanks to those of you who took 
the time to comment on our new website 
design featured in our last edition of 
Trust Talks. We’ve listened to your 
                            feedback and our new 
                             website will incorporate 
                              many of your ideas, so 
                               look out for it coming 
                               soon! 

New website 
coming soon…

To help celebrate the 60th anniversary of To help celebrate the 60th anniversary of To help celebrate the 60th anniversary of 

drop in centre

Have you or do you know of someone 

ASB Hotline

Pamela Edwards, Supported Housing General 
Manager said: “We are thrilled to be working 
with Age UK for this amazing cause. We hope 
our scheme at Frizes Leasowe will provide the 
perfect respite haven for dementia sufferers 
and their carers.”

There are many ways that you can help raise 
funds for the Diamond Appeal. To find out more 
visit the Age UK website at 
www.ageukshropshireandtelford.org.uk
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Spot the puckSpot the puck

For your chance to win £30 of shopping
vouchers, place a cross where you think 
the puck is in this picture from a Telford
Tigers ice hockey match.

We are offering you a discounted rate at any home match between now and 
31st January. This voucher gives adults entry for £5 (normal price £10)
and one child goes free with each adult – simply cut out the voucher, fill in 
the details and present it to the staff at the Ice Rink. For more details on 
matches coming up visit www.telfordtigers.co.uk or call 0845 155 9966.
Name...................................................  Tenancy Ref.........................................
Address.............................................................................................................

Simply send your entry to the freepost address 
below by 20th Jan for your chance to win.

Telford Tigers special offer 

The Wrekin Housing Trust, Communications & Marketing Unit, FREEPOST (SY1 O95), Colliers Way, Old Park, Telford TF4 4ZA 
The Wrekin Housing Trust Ltd Registered Office: Colliers Way, Old Park, Telford TF3 4AW. Registered in England No: 3558717 Tenant Services Authority No: LH4220 Registered Charity No: 1074701 

Only for Trust tenants. No photocopies.

Kids Competition

Save
£££

Winners

Hopefully you’ll get to make a real snowman this Christmas 
time, but just in case you don’t, how about creating a pretend 
one – you could draw one, cut one out and decorate it, or 
even make one out of whatever you have at home – send us 
your snowmen or a photo of them by 20th Jan to be in with a 
chance of winning a great goodie bag. Don’t forget to include 
your name, telephone number, address and age. Have fun! 

Congratulations to the joint winners 
of the word grid and the winner of
the kids’ competition in the last 
Trust Talks, who are pictured here 
with their prizes. 

Name....................................................
Address.................................................
.............................................................
Telephone..............................................    

with their prizes. 
Trust Talks, who are pictured here 

Margaret Afford, 
from Oakengates 

Amy Farmer (right), from Ketley

Michael Parker, 
from Hadley

Image courtesy of Matt Giles Photography 




