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Trust launches brand new

“
A new resident involvement group the ‘Wrekin Residents’ Group’ has been set 
up in Stafford. 

The group has already set up an active Neighbourhood Watch scheme on the Highfields estate and 
residents are holding regular coffee mornings to discuss issues that affect them.

Members of the Wrekin Residents’ Group have also set up their own bank account to manage the 
finances of the group and have signed a constitution. The Stafford Team have been working alongside 
the Resident Involvement team and the Tenants Panel has donated a fantastic £1000.00 to help fund 
the Wrekin Resident Group, along with a £1000 donation from the Valiant community fund to help the 
group. 

The next big project for the group is to approach the council with a view to the Trust leasing some land 
near the local community play park, to allow residents to use the space for allotments.

David Williams, Housing Services Executive said, 
We are excited by the progress being made by the 

residents who have set up the Wrekin Residents’ Group 
on the Highfields estate in Stafford.  We have been 
encouraged by the strong turnout of tenants for the 
Tenants coffee mornings and rapport that has been 

built up between the Stafford team and the residents.

”

             This issue includes a pull-out and keep guide to all the benefit changes that could                        
affect you – see pages 3 – 6.  We also have further information available on           

our website about the changes to help you prepare. Take a look at                            
www.wrekinhousingtrust.org.uk/residents/welfarereform.aspx 

Contact our for advice on 01952 217234
or money.matters@wrekinhousingtrust.org.uk

If you would like to be involved with the Wrekin Residents’        
Group then please contact the Stafford Shop on 01785 222655. 

“Wrekin Residents’ Group”
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Choose the Easy Way with 
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Setting up a Direct Debit is the safest, most 
convenient and easy way to pay your rent, 
and other bills. This means your bills are 
paid on time with no missed payments or 
hassle.

With our new flexible options, you can set up 
a Direct Debit for your rent on a weekly, 
fortnightly or monthly basis – whatever suits 
you best.  

It’s a very safe way of paying your rent, you 
can trust the Direct Debit as it has a 
guarantee which protects you against any 
incorrect payments and ensures you get any 
money back if a mistake is made. 

Trust purchases properties
Welcome to our new tenants at Attwood 
Drive, Kidsgrove. Our Stafford team will be 
your point of contact and provide the repairs 
service.

Dave Wells, General Manager said, 

“We are delighted to have acquired 43 
properties from Guinness Northern 
Counties. We were selected as we are 
recognised nationally as an excellent 
landlord. The Wrekin Housing Trust is 
well placed to improve services for the 
tenants at Attwood Rise in every way 
possible.”

So make life simpler by switching 
to Direct Debit today, call us on 
01952 217100 or contact your 
local Wrekin Housing Trust office. 
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The Government’s

Bedroom Tax
Key Points to remember:

•  The “bedroom tax” ONLY applies to     
   working-age tenants who claim housing  
   benefit to help towards their rent, who are  
   deemed to be under-occupying according  
   to the new government rules 

•  If  you DO NOT receive housing benefit    
   then you will NOT be affected  

•  If  you are pension credit age you will NOT  
   be affected. Find out more here  
   www.gov.uk/calculate-state-pension

If you have one more bedroom than the rules allow, your housing benefit will be 
cut by 14% of your eligible rent, two or more bedrooms than the rules allow you 
will lose 25% of your eligible rent. If your Housing Benefit is cut, you will need to 
make up this shortfall to avoid rent arrears and keep your home.   

For those affected 
the new Government 
rules allow one 
bedroom for: 

Single
adult
(16+)

Adult
couple

2 x children under 10,
regardless of  gender

or or

2 x same gender 
children, 10-16

or

Additional
child

+

A carer for
overnight care

The “Bedroom tax” came into effect in 
April 2013 and you may now be having 
to pay more towards your rent.  

Our local teams have been in contact with 
tenants affected by this change, but if you 
are worried about paying your rent, or if 
your household circumstances change and 
you need advice, please contact your local 
office or our Money Matters Team on 
01952 217234.



The Government have planned for Universal Credit to come into effect later this 
year, and will eventually change the way you receive benefits and pay your rent. 

Here’s our guide to the changes made.

What is universal 
credit?

-  Universal Credit is a ‘means-tested’   
   benefit for people of working age,   
   whether they are in, or out of work. It is    
   intended to be simpler than the current  
   benefit and tax credit(s) systems. It will  
   be a single monthly payment to (direct  
   into your bank, and will) replace the   
   following benefit/tax credits;
-  Housing Benefit 
-  Working Tax Credit
-  Child Tax Credit
-  Job Seekers Allowance (income based)
-  Employment Support Allowance   
   (income related)
-  Income Support  
-  When you move onto Universal Credit,  
   your single monthly payment will be  
   paid directly into your bank account 
-  You will be responsible for budgeting  
   and paying your rent and other bills
-  You will be expected to claim and   
   manage your Universal Credit ONLINE  
   via the internet.

Who is affected by 
Universal Credit?

Anyone who receives one of the payments 
benefits or tax credits listed above will 
eventually need to claim Universal Credit. 

When will the 
Universal Credit 

come into effect? 
Although it is being introduced in 
parts of the country from October 
2013, we don’t yet know when it will 
be rolled out across Telford & Wrekin, 
Shropshire, Staffordshire (it will be 
phased in across the country until 
2017).
 
We will send out regular ‘Money 
Matters’ newsletters with our rent 
statements to keep you updated. We 
will also work closely with your local 
authority and the Department for 
Work & Pensions to support people 
moving onto this new way of 
claiming benefits.  

How to prepare for
Universal Credit

Think carefully about your budget and 
work out what your food, fuel and 
other bills cost you every month. 
-  If you haven’t got a bank account,   
   consider opening a Basic Bank   
   Account so that you can easily   
   receive your money and manage   
   your bill payments every month. 
-  If you have a bank account, ask   
   your local branch about any help   
   (like budgeting tools) they can offer   
   you to better manage your bills   
   every month. 



Payments  L ine :  01952 217111      www.wrek inhous ing t rus t .o rg .uk       5

Council Tax 
Benefit

A new cap on the total amount of welfare benefits that can be 
claimed by people of working age will be rolled out across the 
country from July 2013 until Sept 2013. 

The limits are £500 per week for families with children 
and £350 per week for individuals. This will not affect you 
if you are of Pension Credit age, claim Working Tax Credits, or 
if someone in the household receives DLA.  
 

Benefit Cap

££

££
££

££
££

Council Tax Benefit has been replaced by local Council Tax Support schemes, and people who 
are of working age will be affected by these changes. If you do need to pay and haven’t yet done 
you should contact your local Council to set up a regular payment arrangement.

If you receive some housing benefit or council tax support, but are still finding it difficult to manage you 
may be entitled to receive an additional payment to help you with the shortfall. This is known as a 
Discretionary Housing Payment. 

If you live in Stafford you can make an application online at www.staffordbc.gov.uk/lcts or by calling 
01785 619000 and asking for an application form  to be posted to you. 

For people in former Guinness properties in Newcastle, changes to the Council Tax Benefit scheme 
run by Newcastle Borough Council, will mean that many ‘working age’ claimants will have to pay 
something towards their Council Tax. The scheme will however protect claimants who are severely 
disabled, in receipt of war widows/widowers pensions and incentivise work by disregarding the first 
£25 of earnings. 

If you receive some housing benefit or council tax support, but are still finding it difficult to manage you 
also may be entitled to receive a Discretionary Housing Payment.
 
For more information or to apply go to www.newcastle-staffs.gov.uk. Call 01782 715500 or visit 
The Guildhall, Newcastle Borough Council, High Street, Newcastle-under-Lyme ST5 1PW.



Introduced from 8th April 2013, Disability 
Living Allowance will gradually be replaced 
by Personal Independent Payment (PIP) for 
everyone of working age (16-64). 

There are no current plans to replace Disability 
Living Allowance for children under 16 and 
people aged 65 and over who are already 
receiving Disability Living Allowance.

The new PIP assessment focuses on a person’s 
ability to carry out a range of everyday tasks. 
Information is also gathered from the individual, 
as well as healthcare and other professionals 
who work with and support them. Most people will 
also be asked to a face to face consultation with 
a trained independent assessor as part of the 
claim process. 

Social Fund
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Disability Living 
Allowance Changes

Community Care Grants and Crisis Loans were abolished in April. Councils have been given 
money to spend on local Crisis Support Schemes such as food banks and to provide 
subsidised furniture and white goods, instead of making cash payments to help out in a 
crisis. 

Staffordshire's Local Crisis Support Scheme will help people with food, services and/or 
goods who experience an emergency, disaster or a pressing need, or if someone is 
vulnerable but wants to remain living independently in their community.

As well as food, the goods and services will include furniture, white goods e.g. cooker, 
fridge or directing people to another organisation that can provide help and support. The 
goods will be high – quality, but second hand. This scheme is managed by Staffordshire 
County Council. 

You can only apply for a local Crisis Support Scheme twice in one financial year.

To find out more about the Local Support Scheme, you can go to
www.staffordshire.gov.uk/localcrisissupportscheme or ring an Advisor on 
0300 111 8008.

Food Bank
The Trussel Trust has opened a new food 
distribution centre at St Thomas's Church in 
Kidsgrove.

If you are in need of food in an emergency, 
professionals such as your health visitor, social 
worker, Citizens Advice Bureau staff, welfare 
officers, the police and probation officers can issue 
you with a food bank voucher.

You can take the voucher to the food bank centre 
on a Friday between 10am and 3pm where it can 
be exchanged for three days’ supply of emergency 
food. 

For general enquiries contact 07503 066 705 or 
email info@newcastlestaffsfoodbank.org.uk 



Tenants’ Panel

Top tips for budgeting

The Tenants’ Panel elections took place on 21 June and the results are out! Janet Brewer, Celia 
Cruise, Joan Oakley, Sandra Parker and Laura Hilditch are all newly elected members and there’s 
also a new co-opted member Fran Bromley who has been taken on for her skills with working in the 
community.  Unfortunately someone had to be the unlucky person to not be elected onto the panel 
and it was Pauleen Ives. Pauleen had been on the Panel for nearly 8 years and has contributed a 
great deal over the years, attending meetings and putting her views forward on behalf of tenants. 
Thank you Pauleen.

        If you would like any 
       further information about 
    the topics covered  then 
please visit our website or 
 contact Sue Lane, Chair of 
      the Central Tenants’ Panel 
        on 01952 217201. 

Election Update

What is the Central 
Tenants’ Panel?

Everyone loves a great money saving 
tip, so we want you to share yours. 
Whether it’s how to budget for on-going 
payments, or simply saving for 
everyday essentials; get in touch with 
your tips for a chance to win £50 worth 
of supermarket vouchers. There will 
also be two runner-up prizes of £25. 

The money being used for the prizes was 
given to us for being runners up in the Money 
Action Net Awards. All entries will be judged 
by our Central Tenants’ Panel. 

You can enter online via our Facebook and 
Twitter pages or send your top tips to our 
freepost address: Money Saving Tips, The 
Wrekin Housing Trust, Marketing and 
Business Research (SY1 O95), Telford, 
Shropshire, TF3 4AW or email 
trust.talks@wrekinhousingtrust.org.uk

There were over 2000 votes placed, which was 
20% of all tenants.

Elections also took place at the AGM for the 
positions of Chair etc. Sue Lane was re-elected 
as Chair, Eric Parkes Vice, Celia Cruise as 
Secretary, and Laura Hilditch as Treasurer. 
Lorraine Wilmot did a stirling job of the 
secretarial role and Mick as treasurer last year 
and the group would like to thank them for all 
their hard work. 

The Central Tenants' Panel is made up of residents elected from local 
Area Groups to represent all tenants of The Wrekin Housing Trust; 
anyone can be a member of the panel as long as they are a tenant with 
us. The Panel is there to represent your thoughts and comments and 
work with us to improve the quality of the service we provide.

Win
£50

Enter by 

12/08/2013



Think carefully about your budget and 
work out what your food, fuel and 
other bills cost you every month. 
-  If you haven’t got a bank account,   
   consider opening a Basic Bank   
   Account so that you can easily   
   receive your money and manage   
   your bill payments every month. 
-  If you have a bank account, ask   
   your local branch about any help   
   (like budgeting tools) they can offer   
   you to better manage your bills   
   every month. 
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